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QUALITY POLICY

STATEMENT

RMP is a well-established, reliable and respected company in the abrasive blasting, protective
coatings and corrosion control industry. We deliver sought-after services and innovative
solutions to a range of assets.

Quality is imperative to RMP, and as an integral part of the business — we have complete
commitment to it. This includes quality documentation, quality work and quality results, driven
by a well-defined, structured Integrated Management System.

At RMP, we value our clients and all associated stakeholders, and are motivated to deliver
superior quality services that exceed expectations and promote client satisfaction. This is
achieved by investing in and maintaining highly skilled, qualified employees, procuring and
selection of reputable products and competent service providers.

RMP is fully committed to ensuring that adequate resource remains in place to continually
improve the effectiveness of the management system and ensure client satisfaction.

OBLIGATIONS

RMP’s Managing Director and all levels of the company are committed to the principles of
Quality Management and continually improving the efficiency and effectiveness of our
Integrated Management System by review and update. This overall system and process is pivotal
to our business and provides assurance to our clients and stakeholders that all works delivered
by RMP will be of a consistently high standard.

RMP is committed to maintaining certification/accreditation to:
e Quality Management System ISO 9001:2015
e Painting Contractor Certification Program — PCCP —Classes 3, 4, 5A, 5B (Full) and 6 (Full).

RMP establish, monitor, communicate, deliver and review company quality objectives to
contribute to exceed client expectations and conform to relevant legislative standards.

Retaining RMP’s excellent reputation by delivering client requirements on time, to specification,
at a competitive price, whilst producing a defective-free product. This can only be achieved by
constant application of a quality approach to our company.
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Raymond W Ellis
Managing Director
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